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Quality care and considerations s reundatonrust

e Information
e Children

e Parents

e Environment

o Facilities

Surgical Directorate
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Information NHS Foundation Trust

e Procedure specific booklets
e Generic information

e Anaesthetic booklet

e Kids Club

e Special needs questionnaire
e Website

Surgical Directorate
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Children NHS Foundation Trust

Skilled staff

Paediatric trained

Links with theatres and recovery

Stalff with special knowledge e.g. special needs, surgery,
post-operative care, adolescent care

e PGDs e.g. local anaesthetic cream, (HCA) and pain relief
guidance.

;} M[jlii_—disciplinary documentation
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Parents NHS Foundation Trust

e Involvement at every stage

e Communication with anaesthetist and surgeon
e Ability to advocate

e Good working relationships with MDT

e Information on discharge

e Nurse-Led discharge- assessment based
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Environment NHS Foundation Trust

o No beds

e Open plan waiting area

e Rooms for privacy

o Adolescent/teenagers room
e Baby area

e Separate 2" stage recovery Sleep/rest
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FaCIIItIeS NHS Foundation Trust
e Lockers for belongings

e Changing facilities e.g. rooms can be used or changing
room/toilet

e Play - painting, crafts, music, clowns, magician, games,
computers, books, videos/dvds

e Volunteers
e Magazines

. - Sitting:-room for parents
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